The Clarkson  Surgery – Local Practice Survey January 2014
We would be grateful if you could take a few minutes to complete our survey.  We are always working towards improving our services and your views are appreciated.

This survey is confidential.

1. When you telephone the surgery is your call answered promptly?
YES/NO
2. Is it convenient to speak to a Doctor on the phone?
YES/NO
3. Is it convenient to speak to a Nurse on the phone?
YES/NO
4. Are the arrangements for making a routine appointment satisfactory?
YES/NO
5. Are the arrangements for making an emergency appointment satisfactory?
YES/NO
6. Are the arrangements for making a request for a home visit satisfactory?
YES/NO
7. Are repeat prescriptions ready on time?
YES/NO
8. Would you like a system whereby you speak to a Doctor regarding requests for a routine appointment?
YES/NO
Please write any comments below:  
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