
Clarkson Surgery – Patient Participation Group (PPG)

	Do you care about what happens at our Surgery – do you wish to have a voice?



Member Recruitment

Thank you for your interest in learning more about joining our Clarkson Surgery Patient Participation Group.  This leaflet details more about the work of the Group (PPG).  It also outlines what involvement means and the way in which you can follow up your interest.

The PPG is a group of patients who work together to provide the patient view to their Practice on both existing and planned services.  The Group acts to support the Practice in encouraging positive health care prevention.  The Practice Manager attends the PPG meetings and can provide updates.  Meetings take place bi-monthly on the 3rd Monday at 18.30 which we have changed to enable those who work to take part.

Our work is varied: helping with surveys, promoting and supporting health events, reviewing service provision, engaging with health groups such as other PPG’s, Patient Support Groups, Healthwatch etc. 

What are the expectations of members of the PPG?

We are looking for members who will make a positive contribution to the aims of the PPG; effective two-way communication and support to the Practice.  A key skill is to be a team player.  We are not seeking skills in any particular area but do need to see a positive approach to the provision of quality health services locally.

You do not have to have knowledge of health service provision nor do you have to be a patient making regular use of the surgery.
Membership is open to all patients and we particularly welcome interest from all age groups and those with families.

Meetings are informal and last upto 1 hour.  Communication between meetings is by email.

The positions are voluntary and unpaid.

The PPG will not act as a forum for individual complaints, grievances or individual’s medical issues.

In summary, PPG’s are not set up to be ‘forum for moaners’ but nor are they ‘doctor’s fan clubs’.  They are a route for patients to advise and inform the Practice on what matters most to patients and help identify solutions to problems.

Next Steps
[image: Image result for patient participation group]
Those interested in joining our PPG are asked to complete the attached and hand it in at our Reception. Our future dates for 2024 are: Monday 19th August, Monday 21st October and Monday 16th December.

Many thanks for your support.

The Clarkson Surgery.


Clarkson Surgery – Patient Participation Group (PPG)


Interest in joining our PPG

	Name:


	Address:


	Contact no:


	Email address:




	About you:
Tell us a little about yourself – anything that may be relevant…. Experience, family, interests, skills.









	What interests you about being involved with our PPG?
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